
client trust assets management contract No. __________

Riga, ____ _________ , 200___ 
AS “PrivatBank”, unified registration No. 50003086271, legal address: 4 Terbatas Str., LV-1134, Riga, Republic of Latvia (hereinafter referred to as Manager) represented by _______________________________ acting on the basis of __________________, on one side, and

_______________________, registration No. ________________________, legal address: ______________________________________, (hereinafter referred to as Client) represented by _______________________ acting on the basis of _________________________, on the other side,  

hereinafter also referred to as Party/Parties without delusion, fraud or duress have signed the present Trust Asset Management Contract (hereinafter referred to as Contract) on the following conditions: 

1. Used Terms:

· Contract – the present Trust Client Assets Management Contract signed between the Manager and the Client with all amendments, supplements, appendices and connected documents.

· Assets – money funds, Securities, Financial Instruments and other types of possessions expressed in the financial form possessed by the Client under the proprietary, given by the Client to the Manager and accepted by the Manager for Trust Management and/or purchased by the Manager in favor of the Client in the process of Trust Management. 
· Financial Instruments – agreements that create financial assets for one person and financial liabilities for the other at the same time.

· Income – profit including dividends, interest or other increase of assets acquired from Trust Management. 
· Investments – investment of capital, funds into different classes of Assets in order to acquire Income directly from investments in the form of dividends, interest, acquired profit from price margin in purchase-sale or their cumulative effect.
· Individual Investment Portfolio – any class of Assets or a group of various classes of Assets managed as a single whole and being Assets of one investor under Trust Management. 
· Investment Program – choice of specific classes of Assets where the Assets will be invested, elaboration of an Assets structure and risk-management based on the most efficient correlation of yield and risk.
· Type of Investment Program – creating specific parameters of risk management enabling the choice of necessary correlation of yield and risk under the Investment Program.
· Benchmark - a selected Financial Instrument used as a criterion to assess the yield of the Individual Investment Portfolio of the Client at the end of the Investment Term.
· Currency – country monetary unit used in a specific state for measuring costs of goods and services and functioning as a settlement unit.
· Security – document verifying the liabilities of its issuer towards the document holder and certifying the property rights of its holder. 

· Futures – derivative Financial instrument that is a standard purchase-sale contract sold at an exchange, the terms of which are standardized – with a specific amount of underlying asset, term and price. 
· Investment Share – transferable security certifying participation of the fund investor in the investment fund and the rights given by such participation.

· Option – right to chose agreement terms received for a certain fee implicating its optional execution given by one of the contracting parties stipulated in the terms of the given agreement.   

· Financial Operations – purchase, sale, investment, storage, exchange, transfer, clearance, deposit, discounting and other actions with the Assets.

· Trust Management – performing Financial Operations with the Assets at discretion of the Manager, as well as abstention from Financial Operations at discretion of the Manager in the interest of the Client at the expense and risk of the Client. 

· Investment Term – the term of the Assets Trust Management of within which the Manager executes Trust Management.
· Message – any Client’s or Manager’s document duly drawn and connected with the Contract, which is prepared as a paper or electronic document (including order). 
· Means of Communication – telephone, fax, telex, modem, email, system/means of remote account management, as well as any other means/systems of communication that provide transfer of information/documentation that the Parties have agreed to use for mutual communication.

· Client’s Message Identity – facts and details of a Client’s Message that enable to ascertain Message identity and the fact that it is given to the Manager directly by the Client.

· Working Day – day when the Manager is open for providing financial services. 
· Investment Account – Client’s account open with the Manager and intended for allocation of funds, settlements and Financial Operations performed in the process of Trust Management. 
· Financial Instruments Account – Client’s account opened with the Manager and intended for allocation of Assets (not cash funds) and accounting of Financial Operations in the process of Trust Management. 
· Account (–s) – Investment Account and (or) Financial Instruments account.
· Margin Trading – trade operations with cash funds and/or goods provided to the trader on credit at the security of the stipulated amount – margin. 

· Investment Declaration – document in a form approved by the Manager, which is to be filled in by the Client and which regulates the Investment Program chosen by the Client and its parameters. 

· Individual Investment Portfolio Structure – choice of specific classes of Assets included into the Investment Program chosen by the Client. 

· Rates – list of commissions and fees for services of Trust Management set by the Manager for the Client and active within a specific term.
· Password – code given to the Manager, which consists of Arabic numerals and/or Latin letters chosen by the Client and identifying the Client in telephone communication with the Manager.  
2. Subject of the Contract
2.1. The Client transfers the Assets to the Manager into Trust Management in a manner stipulated in the Contract and the Manager accepts them for Trust Management. Trust Management is executed by the Manager in the interest of the Client, at the expense and risk of the Client.

2.2. The Assets have to belong to the Client as per proprietary. When passing the Assets to Trust Management the Client certifies that the passed Assets are not pledged, arrested or in any other way burdened or alienated, the Client also is obliged to maintain the given legal standing of the passed Assets within the whole Contract term. The Client certifies that he possesses the absolute right of disposal of the Assets and acquisition of the Income.    

2.3. Transfer of the Assets into Trust Management is not a transfer of the proprietary on the Assets. The management of Assets is performed separately from the property of the Manager and the property of third parties passed to the Manager.

2.4. The Income is included into the Assets upon the end of the Investment Term unless the Parties determine otherwise in a separate agreement. The Client’s right for the Assets and the Income is restricted by the Investment Term and the Client’s liability to pay commissions and expenses of the Manager, as well as other payments stipulated in the Contract and/or Rates.

3. Transfer of Assets into Trust Management 
3.1. In order to transfer Assets to the Manager and receive the Trust Management service the Client provides the Manager with the following documents in a form approved by the Manager: Client’s application for services of Asset Trust Management, Investment declaration of the Client, Application for communication means usage, as well as additional documents and information requested by the Manager.
3.2. After receiving all the required documents and their analysis the Manager makes a decision to provide the service of Trust Management or to refuse in providing such service.  
3.3. From the moment the Manager has made a decision to provide the Trust Management service, it is considered that the Contract comes into force and the Manager opens an Investment Account and a Financial Instruments account to the Client, the details of which are immediately given to the Client. He is also informed of the date the Contract comes into force. 
3.4. The Client credits the Assets to the Account to the composition and amount indicated in Client’s application for services of Asset Trust Management. In case the Client does not credit the Assets to the indicated Account or credits them not in the full volume within 10 (ten) Working days from the moment he was informed of the Account details the Manager does not provide the Trust Management service to him and has a right to cancel the Contract without prior notification of the Client but with a subsequent notice. The notice should be sent within 10 (ten) Working days and should contain the Contract termination date, unless the Parties agreed otherwise. 
3.5. The Assets are considered transferred into Trust Management from the moment they have been completely credited to the Account. 

3.6. The Manager has a right to refuse in providing the Trust Management service and/or accepting Assets or their part into Trust Management by informing the Client about that and without providing the reason for refusal. 
3.7. Within the Contract validity term the Client has a right to transfer additional Assets to the Manager for Trust Management upon agreement with the Manager, thus creating several separate Individual Investment Portfolios. 

4. Trust Management Procedures 
4.1. While executing Trust Management according to the Investment Declaration of the Client the Manager independently decides on necessary actions and/or inactions (expectation of a favorable situation, which fact is solely decided by the Manager) under the Contract, which, upon the Manager’s opinion, are best for the Client. Such actions include but are not limited to registration of the Assets purchased under the Contract to the Manager’s name. The Manager performs the actions/inactions listed in the present clause at the expense (funds) and risk of the Client, without additional approvals of the Client and without interference of the Client. By signing the Contract the Client certifies that he will consider all actions and/or inactions of the Manager performed within the Contract terms as his own as if he (the Client) acted personally and also corresponding to his (the Client’s) wish. The Client is obliged not to dispute the given actions and/or inactions and their consequences and not to demand reparation of possible damages. 

4.2. The Manager has a right to store the Assets on the accounts of third parties opened under the name of the Manager. 

4.3. The Manager executes Trust Management in his own name taking into consideration that he acts as a person authorized by the Client. The Contract has legal force of a power of attorney by which the Client authorizes the Manager to carry out the following actions but not limiting to them:

· To store Assets on accounts of the Manager and/or on accounts of third parties including, but not only, accounts of persons under control of the Manager chosen by the Manager for such storage;

· To purchase and sell the Assets including from the portfolio and into the portfolio of the Manager at market prices;
· To transfer the Assets into nominal (trust) holding of third parties;

· To transfer the Assents into Trust Management to third parties informing the Client about that and indicating the given third party;

· Any other actions with Assets that the Manager considers necessary for efficient Trust Management.

4.4. Trust Management also includes the right of the Manager to execute the rights provided by the Assets. In order to enable the Manager to use such rights the Client is obliged to provide the Manager with an appropriate letter of attorney immediately upon the request of the Manager within the term indicated by the Manager. In case this request is not fulfilled the Manager has a right to suspend Trust Management and cancel the Contract. By signing the Contract the Client confirms that he understands that the Manager is unable to execute Trust Management without an appropriate separate letter of attorney if it is obligatory by the Manager’s opinion. 

4.5. The Client refuses to participate in meetings of shareholders, co-owners (participants) and other similar meetings in case the Assets and/or regulations of issuers of these Assets stipulate such rights. The Client authorizes the Manager to participate in such meetings, vote and make all necessary decisions on behalf of the Client at personal discretion of the Manager, as well as to accept cash funds and other Assets on behalf of the Client.

4.6. The Client accepts risk if the Assets stored under the name of the Manager or third parties are burdened, arrested or alienated by enforcement.

4.7. The Manager may authorize a third party to execute Trust Management on behalf of the Manager. The Manager is liable for the actions of the mentioned third party. 

4.8. The Manager does not guarantee to the Client the full-size return of the Assets or their part in case of changes in the market situation or prices for the Assets. The only liability of the Manager in Trust Management is to transfer to the Investment Account of the Client all Incomes acquired in Trust Management including dividends, interests, acquired profit from price margin of purchase and sale and Assets transferred to Trust Management in the combination and amount at the moment of their return, less commissions and expenses of the Manager. 

4.9. The Manager to the best of his abilities is obliged to manage the Assets carefully as a diligent proprietor when executing Trust Management. 

4.10. The Manager has a right to complete any transactions and actual actions/inactions that in Manager’s opinion are necessary for Trust Management, to perform transactions in which the Manager or his officials or authorized persons simultaneously represent the second party of the corresponding transaction, as well as to complain or commence and maintain legal proceedings for protecting the Assets if necessary under his name but at the expense and risk of and in the interest of the Client.  

4.11. While executing Trust Management the Manager does not have a right to alienate the Assets without indemnity and/or to use the Assets to secure his own liabilities that are not connected with execution of Trust Management, nor has he a right to guarantee or to vouch by the Assets for liabilities of third parties.    

4.12. While executing Trust Management the Manager is entitled to carry out the following Financial Operations but not limiting to them: allocation of cash funds on deposits, purchase-sale of currencies, purchase-sale of shares, purchase-sale of bonds, purchase-sale of Futures, purchase-sale of Options, purchase-sale of Investment Shares and conduction of other Financial Operations that are not prohibited by laws of the Republic of Latvia and the country where such operations are executed.

4.13. While executing Trust Management the Manager has a right for the following: 

4.13.1. to purchase Securities issued by shareholders of the Manager, 

4.13.2. to purchase Securities owned by the Manager or his shareholders, 

4.13.3. to conduct transactions where the Manager or his officials represent the other party of the transaction as brokers or authorized persons at the same time;

4.13.4. to purchase Securities of the Client that are in Trust Management, also as payment for services, or to sell them to shareholders of the Manager;

4.13.5. to exchange Securities in Trust Management to documents indicated in clauses 4.13.1.-4.13.4. of the Contract. 

4.14. The Manager may carry out Margin Trading when managing the Individual Investment Portfolio of the Client.
4.15. The Client is not entitled to demand from the Manager to transfer the Assets (non-cash funds) purchased as per the Contract in favor of the Client.

4.16. The Manager informs the Client about the state of his Assets that are in Trust Management with the Manager by providing the Client with a detailed monthly report sent through agreed communication channels to the details indicated by the Client (by email, fax, post). Such report provides information about the Client’s account status that indicates all Financial Operations in the reporting period, realized gain/loss in the reporting period, paper profit/loss for the reporting period (revaluation of open positions), commissions and fees charged to the Client and expenses of the Manager in the reporting period, profitability of the Individual Investment Portfolio of the Client in the reporting period and profitability of the Individual Investment Portfolio of the Client in the whole period of Trust Management as of the reporting date. 

4.17. The Client may use the Benchmark comparative analysis method to compare the yield of his Individual Investment Portfolio at the end of the Investment Term with the Benchmark yield for the same period and assess the yield of the Individual Investment Portfolio.

5. Investment Term and Termination of Trust Management 
5.1. The Assets are given to Trust Management for a defined term. 

5.2. The Manager sells the Assets he purchased during Trust Management before expiry of the Investment Term. The decision about the date of sale of such Assets is taken solely by the Manager judging by the market situation. 

5.2.1. Upon expiration of Investment Term the Manager informs the Client about the Assets that the Client may withdraw from Trust Management due to expiry of the Investment Term. The Client is obliged to provide the Manager with Application for withdrawal of Assets from Trust Management (indicated the composition and amount of Assets) in a form approved by the Manager within 10 (ten) Working days from the moment indicated the Manager’s Message mentioned in this clause. In case the Client does not provide the Manager with the above mentioned application within the indicated term the Client and the Manager will consider such action of the Client as a non-binding application of the Client for the Manager to take the Assets for Trust Management (in the composition and amount indicated by the Manager in which the Client may have withdrawn the Assets) for a new Investment Term equal to the prior Investment Term on the conditions of Trust Management of the previous Investment Term. 
5.2.2. The Manager informs the Client of accepting or not accepting Assets for Trust Management for a new Investment Term. In case of acceptance the Assets shown in monetary form are accepted by the Manager for Trust Management to the amount divisible by thousand, the rest amount (indivisible by thousand) is returned to the Client. 

5.2.3. Conditions of clause 5.2. of the Contract are also applicable in regards to extended terms of Trust Management. 

5.3. Each Party has a right to cancel Trust Management at any moment prematurely in respect to a specific Individual Investment Portfolio informing the other Party about it. In this case the Manager commences sale of Assets purchased by him during Trust Management after making a decision on termination of Trust Management or correspondingly after receiving Client’s Message on premature termination of Trust Management by the Client. Upon the end of sale of the mentioned Assets the Manager informs the Client about Assets that he may withdraw from Trust Management due to the premature termination of Investment Term. The client is obliged within 10 (ten) Working days since the moment indicated in this clause of Manager’s Message to provide the Manager with Client’s application for withdrawal of Assets from Trust Management (indicating the composition and amount of Assets) in a form approved by the Manager. The Client does not have a right for partial withdrawal of Assets from Trust Management regarding a specific Individual Investment Portfolio. 
5.4. The Manager sells the Assets at the market price and in accordance with market practice. The Manager sells the Assets as soon as the situation on the market is favorable, the decision about that is made solely by the Manager.  

5.5. In case the Manager is unable to receive the Assets and/or to manage them with full authority on the account of reasons independent of him as a result of actions of state authorities/local government bodies and/or third parties, the Parties agree upon their further actions in the existing situation including but not limiting to a possibility of assignation of a legal claim.  
5.6. The Manager has a right to suspend and/or terminate execution of Trust Management at any moment unilaterally without prior warning but with a further notice in the following cases:

· The Client breaks the Contract or the General Regulations for Transactions of AS “PrivatBank”, or the Client’s affirmations turn out false;

· The person acting on behalf of the Client has not been identified or duly authorized; 

· The Client is connected with financing of terrorism, money laundering or attempt for that, or there are suspicions that the Client is connected with such actions;

· There are suspicions in the Client’s death or information that he has died;

· The Client is declared insolvent;

· In case the Manager refuses to execute Trust Management due to impossibility for the Manager to execute Trust Management; 

· The Assets or other funds of the Client that are at the disposal of the Manager are arrested by an order of authorized state bodies;

· Other cases and procedures stipulated in the legislation, the Contract and the General Regulations for Transactions of AS “PrivatBank”.

5.7.  The Manager returns the Assets to the Client only after the complete disposal of the Assets, receipt of all cash funds and settlements of the Manager with third parties (counteragents of the Manager), as well as when the Client has settled the accounts with the Manager completely in accordance with the Rates and the Contract and has fully covered all other expenses, losses of the Manager connected with the Contract and/or Trust Management. 

5.8. In case of premature termination of Trust Management by the Client’s initiative, the Client is entitled to pay the Manager delay damages in accordance with the Rates. 
5.9. In case of termination of Trust Management regarding a specific Individual Investment Portfolio the payment period comes for all payments of the Client that arise from the terminated Trust Management on a specific Individual Investment Portfolio. For any untimely settlement of payment the Client is obliged to cover delay damages to the Manager in accordance with the Contract and Rates. 
5.10. In case after crediting cash funds to the Investment Account the Client intends to transfer them to his settlement account, the Client draws a corresponding order to the Manager.

6. Procedure on Settlements, Taxes and Dues 

6.1. For the service of Trust Management the Client pays the Manager a fee in a manner and amount indicated in the Contract and Rates, as well as other commissions/fees and penalties for breach of obligations. The Rates are a constituent part of the Contract. 

6.2. The amount of commissions, penalties and the procedure of their payment are defined by the Rates in the edition that is active at the moment of emerging of circumstances that is the reason for Rates application. 
6.3. The Manager has a right to change and expend the Rates unilaterally at his own discretion informing the Client about that not later than in 10 (ten) days since the date the amendments and/or additions take force in the Rates. In case the Client does not agree with amendments and/or additions or if he does not reach any agreement with the Manager regarding such amendments/additions to the Rates before the date they come into force, the Client has a right to terminate prematurely the Trust Management before the amendments/additions to the Rates come into force by providing the Manager a Message on premature termination of Trust Management and cancel the Contract without a penalty for premature withdrawal of the Assets from Trust Management and cancellation of Contract. In case the Manager does not receive a Message from the Client on the premature termination of Trust Management before the amendments/additions to the Rates come into force, it is considered that the Client accepts such amendments/additions to the Rates and recognizes them as obligatory for him from the date they come into force. 
6.4. The Client is obliged to examine the Rates, amendments and additions to them. The Manager is not liable for losses of the Client and other additional expenses of the Client if the Client has not examined the Rates, amendments and additions to them. 
6.5. The Manager has a right to determine a commission at his discretion for the services that are provided to the Client but are not indicated in the Rates and/or the Contract. 
6.6. If commission/payments/penalties are subject to taxation, dues or similar payments, they are covered at the expense of the Client, increasing the amount of the commission/payment/penalty by a corresponding amount. 

6.7. The Manager has a right to apply and cancel discounts for the Client unilaterally. 
6.8. The Client covers all authentic expenses of the Manager connected with execution of the Contract (e.g. but not only, registration fees, re-registration of Financial Instruments, conversion, exchange and agent commissions, post expenses, etc.). 
6.9. The Client is obliged to cover any damage caused by his actions/inactions or their consequences to the Manager.

6.10. The Client is obliged to provide necessary cash funds to the Investment Account for covering commissions/expenses/penalties to the Manager.

6.11. By signing the Contract the Client authorizes the Manager to deduct directly in his favor commissions, expenses, penalties, as well as amounts of damages caused by the Client to the Manager from the Assets, as well as from any account opened by the Client with the Manager. The Manager has a right at any moment at his discretion sell the Assets in order to acquire cash funds to the amount sufficient for settlement of the Client’s debts towards the Manager. 
6.12. The Manager without a specific consent and at the expense of the Client settles all taxes and dues that the Manager is obliged to pay instead of the Client for the Client’s account according to laws of the Republic of Latvia or a foreign state on the territory of which the Manager operates.

6.13. Liabilities concerning the Assets, which arise for the Manager in countries of their allocation during Trust Management including liabilities for payment of taxes, dues and other compulsory payments are included into the list of necessary expenses that have to be covered by the Client.

6.14. Any currency conversions connected with execution of the Contract and Trust Management are made as per active currency exchange rate established by the Manager at the moment of conversion. 
7. Investment Account
7.1. The Investment Account is the Client’s account the cash funds on which may be used for carrying out transactions within the Contract including but not limiting to purchase and sale of Financial Instruments, settlements of tax payments, commission payments to the Manager, broker and investment societies and other payments connected with the Contract or arising from it including but not limiting to those connected with the Account servicing, conversions and crediting of cash funds from the Investment Account to the Client’s settlement account.

7.2. The Manager is obliged to credit the Investment Account with dividends, interests and other cash funds acquired as a result of transactions with the Assets upon the end of Trust Management. 
7.3. If the Manager does not receive from third parties dividends, interests or other payments on the Assets calculated by an issuer the Manager is not obliged to credit such payments to the Investment Account until such payments come into free usage to the Manager. The Client accepts all the risks connected with non-execution of payments of any kind to the fault of the issuer or third parties and also by reasons beyond control of the Manager.

7.4. Interest for the balance on the Investment Account is not calculated or paid, unless the Parties have agreed otherwise.

8. Financial Instruments Account 

8.1. On the Financial Instruments Account, the Manager holds the Assets (non-cash funds) separately from the Assets owned by the Manager.

8.2. On the Financial Instruments Account, the Manager records all operations with the Assets (non-cash funds) and keeps books of paper and realized profits and losses as per above mentioned operations, as well as commissions and other expenses.

9. Liability 
9.1. The Manager is liable towards the Client for direct losses and only in the case the cause of the losses is a malicious intent of the Manager. In case of a malicious intent the Manager only compensates direct and occurred damages of the Client. 
9.2. The Manager is not liable for the Client’s damages connected with changes of prices at financial and exchange markets, insolvency or bankruptcy of third parties, refusal of Financial Instrument issuers to fulfill their obligations, as well as other reasons that are beyond the Manager’s control. 

9.3. The Client accepts all the risks including but not limiting to those connected with market conditions, investment risks, counteragents’ risks, economic risks, market risks and any other risks that arise during Trust Management. 
9.4. The Manager is not liable for actions (and their consequences) of credit institutions, brokers, depositories and other persons that are connected with execution of the Manager’s orders as per the Contract, including but not limiting to allocation, registration, accounting and storage of the Assets. 

9.5. The Client completely accepts all the risks and is liable for this if the Assets stored on accounts with the Manager or on accounts with third parties are alienated, arrested, prohibited, or in any other way burdened by enforcement.

9.6. The Client completely accepts liability for all actions/inactions of the Manager that were performed in the context of and in accordance with the Contract. The Client refuses to issue any claims, demands to the Manager thus releasing him from liability for financial results of Trust Management, i.e. if the Client is suffers losses as a result of Trust Management. 

10. Certification of Risks 
10.1. By signing the Contract the Client certifies that:

· As an investor he is able to estimate the risk connected with Trust Management, Financial Operations including the risk of full or partial loss of the Assets and personal capital due to unfavorable market situation or unfavorable price fluctuations for the Assets, defaults, as well as due to insolvency of counteragents, Assets issuers, third parties and the Manager himself due to nationalization or arrest/freezing/alienation of the Assets or the Income, as well as incomplete market information, force major circumstances, errors, frauds, or lack of liquidity on certain markets or for the Assets. The Client accepts all the above mentioned risks;

· He understands that potential Income is proportional to investment risk, thus the higher the potential Income the higher the damage risk from Trust Management, Financial Operations;

· He understands and accepts all expenses that are connected to or may arise due to Trust Management and execution of the Contract. He confirms that he possesses sufficient level of knowledge and experience in the area of business and financing to evaluate favorable possibilities and investment risks;

· He understands that the Manager does not guarantee the Client return of the Assets fully or partially in case of their full or partial loss due to unfavorable market situation;

· He is able to bear all risks connected with Trust Management, Investments and possesses sufficient material funds to stand the losses as per Trust Management, Investments including complete loss of the Assets. 
11. Authorities
11.1. The Client has a right to authorize a third party to represent him in relations with the Manager and to act on his behalf in the context of the Contract. 

11.2. The authorities (letter of attorney) should be drawn in a written form in accordance with all requirements of laws of the Republic of Latvia and the Manager. 
11.3. The Manager has a right, without any liability for that, not to accept a letter of attorney issued by the Client for a third person and to refuse at any moment any relations, actions/inactions with such authorized person (regardless of the fact if the Manager accepted such letter of attorney before) without providing an explanation including if the authority (letter of attorney) is drawn in disagreement with regulations of standard acts, the letter does not include data identifying the authorized person or the Manager is suspicious of invalidity of the authority (letter of attorney), or other requirements of the Manager concerning authorized persons including the requirement concerning the signature sample card of the Client’s authorized persons and providing information on authorized persons and their activity have not been observed. 
11.4. The third person authorities accepted by the Manager are considered to be valid until the Manager receives a written withdrawal of the authorities of a third person or till their expiry term.
11.5. The Manager is not obliged to check the validity of the authorities of the Client and/or authorized persons of the Client. The Manager is not liable for authority validity terms. 
12. Applicable Legislation and Procedure for Consideration of Disputes 
12.1. Standard acts of the Republic of Latvia, best traditions of the banking practice and principles of good standing are applied in all legal (business) relations between the Manager and the Client.
12.2. All disputes and disagreements that arise between the Parties are in the first place solved by mutual negotiations.
12.3. In case the Parties are unable to settle a dispute or a disagreement within 30 (thirty) days, then any dispute, the disagreement or the claim that has arisen from the mutual legal (business) relations between the Manager and the Client, which concerns them, their breach, termination, legality, validity or interpretation is considered in the arbitrary court “Rīgas Apvienotā šķīrējtiesa” (registration number 40003940446, in Riga) in accordance with the regulations of this arbitrary court consisting of one arbitrary judge that is appointed by the chairman of the arbitrary court. The decision of the arbitrary court is final, not subject to appeal and obligatory for the Manager and the Client. 

12.4. In case of disputes regarding interpretation of the terms defined in the Contract, as well as notions indicated in or arising from it the interpretation of the Manager prevails.

13. Messages
13.1. The Client has a right to transfer Messages to the Manager in a written form, as well as through the specified means (channels) of communication including the systems/means of remote account management.

13.2. The Messages have to include a clearly stated subject including clear indication of the Assets in respect of which the Client gives the Message and other necessary terms. Amendments, confirmations or repeated requests should be indicated separately.

13.3. The Client’s Messages have to be duly drawn and have to include all necessary identification details required by the Manager.

13.4. The Manager is not liable for expenses, errors, erroneous interpretation, etc. that arise due to unclear, incomplete or inaccurate the Client’s Messages, as well as distortion of the Message text sent by electronic communication means, as well as due to other reasons that are beyond control of the Manager. The Manager is not liable for errors and inaccuracies made by the Client in Message details.

13.5. The Manager is not liable for possible damage caused to the Client due to misuse, counterfeit or fraud performed by third persons if the Manager had observed all Client and Message identification procedures in accordance with the regulations of the Manager. 

13.6. The Manager has a right to unilaterally change the regulations and rules on Client and Message identification informing the Client about that. From that moment the Manager has a right to refuse to execute any Client Messages sent with violation of the new regulations.

13.7. After receiving a Message the Manager has a right to request confirmation from the Client and, if necessary, amendment of the corresponding Message through communication channels set by the Parties. Before the confirmation/amendment of the Message is received the Manager has a right not to execute the corresponding Message.

13.8. The Manager has a right to refuse to execute the Message if he has suspicions regarding authenticity or Identity of the Client’s Message.

13.9. The Manager has a right to refuse to execute the Message also in case of its untimely filing or inappropriate drawing, insufficiency of the Assets at the Manager’s disposal necessary for executing the Message and/or paying commissions and/or penalties and/or covering expenses to the Manager, as well as if the Message contradicts to the laws of the Republic of Latvia and/or laws of countries where the Assets are allocated and/or if execution of the Message is technically impossible.

13.10. The Client has a right to cancel his Message if at the moment of cancellation the Manager has not started its execution.

13.11. The Client files Messages to the Manager at the working hours of the Manager. The Manager starts execution of the Message after receiving it but not later than the next Working Day of the Manager on condition that all Manager’s requirements for the Message have been fulfilled. 

14. Providing Information by Phone 
14.1. The Client has a right to indicate a Password for receiving verbal information over the phone to the Manager. The Password is considered as a means for the Client identification in telephone communication. 

14.2. While identifying the Client by Password in order to provide additional security the Manager has a right to request additional identification information from the Client (e.g. personal code, first and last name, passport details), which the Client is obliged to provide. 
14.3. The Client has a right to change the Password at any moment and to provide a new Password to the Manager.
14.4. The Client is obliged to keep the Password secret and not to disclose it to third persons. 
14.5. In case the Password is rendered to a third person the Client is obliged to inform the Manager about that and to provide the Manager with a new Password. In this case the Client is responsible for timely information and indication of a new Password. The Client is responsible for all consequences and damages that arise for the Client and the Manager until the new Password is indicated. Until the new Password is provided the Manager considers the previous Password as a means of Client identification.

14.6. While identifying the Client by the Password the Manager has a right to provide the Client with any information over the phone regarding the process of Trust Management, status of Individual Investment Portfolio of the Client, financial market and economic situations, as well as to provide any other consulting services concerning the Contract. 
15. Duration of the Contract
15.1. The Contract comes into force according to the procedure indicated in it and is valid until the complete performance of obligations by the Parties. 
15.2. Each Party has a right to unilaterally cancel the Contract at any moment on condition that all obligations of the Contract have been discharged and the Assets are not in Trust Management. 
15.3. The Parties have a right to arrange a premature cancellation of the Contract on the basis of a separate agreement. 

15.4. Cancellation of the Contract does not release the Parties from discharging the obligations that have arisen before cancellation of the Contract. 

16. Force-majeure

16.1. The Parties are not responsible for complete or partial defaults on their obligations if such default was a result of force-majeure that have arisen after transferring the Assets into Trust Management and that may not have been envisaged or prevented by the Client and/or the Manager, at the same time the Client and/or the Manager are not to blame in occurrence of such circumstances. 

16.2. The Parties consider the following circumstances to be force-majeure, including but not limiting to: terrorism, wars, fires, floods, explosions, strikes, civil riots, natural disasters, acts of local government and state bodies, illegal actions/inactions of third persons, damages, impediments or errors of computers or other communications, as well as errors or impairments of obligations of payment processing centers.

16.3. In case of occurrence of force majeure circumstances that prevent the Manager from discharging Contract obligations, the reason for which is actions of government or judicial bodies or authorities, the Manager is obliged to inform the Client within 10 (ten) Working Days from the moment he has received information about occurrence of such circumstances on condition that such Message to the Client does not conflict with legislation. In case of such circumstances the Manager is obliged to fulfill his Contract obligations not sooner than the mentioned actions are terminated, changed or nullified to the limit when the Contract rights of the Manager possessed by him before the indicated actions are restored completely.

16.4. The Party referring to force majeure circumstances is obliged to inform the other Party about occurrence of such circumstances within 10 (ten) Working Days from the moment such circumstances have occurred; moreover, on request of the other Party a document issued by a relevant authority confirming such circumstances has to be provided. 
16.5. If force majeure circumstances last over 3 (three) months each of the Parties is entitled to terminate the Contract unilaterally providing a written notice to the other Party. In case if the Client terminates the Contract due to force majeure the penalties for Contract termination and withdrawal of the Assets from the Trust Management are not charged.

16.6. In any other force majeure circumstances the risk of damages occurred lies on the Client. In case of force majeure the Manager does not account for the assumed Contract obligations including the case when the Assets have been lost, the Manager is not obliged to recover losses or pay out interests.

17. Other Terms and Conditions 
17.1. Trust Management is provided in the presence of an open and active settlement account of the Client with the Manager. The Client is obliged to support an active settlement account during the whole Contract duration term. 

17.2. The relations of the Parties as per the Contract are additionally governed by the General Regulations for Transactions of AS “PrivatBank” as much as it is not defined otherwise. In case of contradictions and disagreements the Contract prevails. 
17.3. The beginning of any term envisaged in or arising from the Contract starts on the next Working Day that follows the day of occurrence of the corresponding condition, unless the Contract defines otherwise. 
17.4. If the day implementation of a condition envisaged in the Contract concurs with a weekend or a holiday day the corresponding condition of the Contract is to be fulfilled on the next Working Day.

17.5. In case the documents connected with the Contract including the correspondence between the Parties are provided to a Party by a messenger service/registered letter it is considered that the document is received on the 7th (seventh) day after it was mailed. In case the documents are provided via electronic communication systems/means including remote account management systems/means that are agreed by Parties such documents are considered received at the moment they are sent.

17.6. By signing the Contract the Parties confirm that they fully accept the terms of the Contract, are aware of rights and liabilities of the Parties as per the Contract and that all Contract terms are equitable. 

17.7. The Contract is drawn and signed in 2 (two) identical copies with equal legal force. Each Party receives one copy of the Contract. 

The Client confirms that he is aware of the General Regulations for Transactions of AS “PrivatBank”, agrees with them, finds them obligatory for himself and undertakes to comply with them.  

Details and signatures of the Parties:

	Manager
	Client

	AS “PrivatBank”
	

	Uniform registration number 50003086271
	

	Legal address: Terbatas 4, Riga, Latvia, LV-1134
	

	
	

	
	

	
	

	________________________________________________________ 

(                                                                   )
	_________________________________________________________ 

(                                                       )
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