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Part A
GENERAL PROVISIONS

Part 1

Terms used in the Reqgulations:

1.1. Bank — AS “PrivatBank”, unified registration No. 500GE8271.

1.2. Customer — a private individual or legal entity or an inporation of such individuals or
entities, which are associated with the Bank bymaez at least one financial service or which
have applied for financial services in the Banktha present Regulations the representative of
the Customer (authorised person) is a legal eatifyrivate individual, which is entitled to act on
behalf of the Customer in relations with the Bank.

1.3. Transaction — an establishment, alteration or termination @fale(business) relations,
connected with providing dfnancial services i.e. performing of cash and non-cash payments;
attracting of deposits and other repayable fundedittng (according to the regulations of
financial leasing), fiduciary operations (trustyading with foreign currency; issuing of
guarantees; safekeeping of valuables; safekeepidgnaanaging of securities; transactions,
similar in their essence to the aforementionednitng services and other transactions.

1.4. Transaction Document —an agreement between the Bank and the Customeluded in
writing (on paper or electronically) about conchugli performing, amending and terminating of
a certain Transaction (contract, agreement, aacegiydcompiled Bank’s form and other).

1.5. Card - an international payment card.

1.6. Checking Account —a multi-currency on-demand deposit account ofGastomer in the
Bank for a non-fixed term with the Bank’s obligati@f payment the deposited funds upon
Customer’s request.

1.7. Card Account — a Checking Account of the Customer with the Baakyhich the Card is
attached.

1.8. Account— a Checking Account or a Card Account.

1.9. Notification — any document of the Customer or the Bank (inoydPayment Orders)
compiled on paper or electronically, which is assed with the present Regulations.
1.10.Account Statement— a Notification, issued to the Customer by the@lBavhich reflects
all cash flow on the Customer’s Account over adiyeeriod of time and indicates balance of
Account in the beginning and the end of the period.

1.11.Actual Beneficiary — a private individual:

1.11.1. who directly or indirectly controls at 1e285% of a merchant’s equity capital
or voting shares, or who otherwise controls thecimant’s activities,
1.11.2. who possesses direct or indirect rightsther property or who directly or

indirectly controls at least 25% of a legal entihat is not a merchant. The actual
beneficiary of a foundation is a person or a grotipersons for the benefit of which the
foundation is made. The actual beneficiary of aitigal party, union or cooperative
company is considered the relevant political partypn or cooperative company,
1.11.3. in whose favour or interests businessiogigtare established,
1.11.4. in whose favour or interests a specificndagtion is made without
establishing business relations as treated inahis
1.12.Laundering of Proceeds Derived from Criminal Activity — actions in order to conceal or
disguise the illegal origin of funds , or to assiebther person involved in an illegal actions to
avoid legal liability if criminal responsibility igprovided for it, irrespective of the location of
performance of criminal act.
1.13.Shell Bank — a credit institution, the management, staff log tocation of providing
financial services of which are not located in dmeintry of its registration and which has no
supervisory institution. A person that providesvgas similar to those of credit institutions by
conducting non-cash transfers in the instructiothofl parties and that has no supervisory and
controlling institution for its operations excejlr fcases where such transfers are performed by
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an electronic money institution or they are perfednbetween commercial entities of one group,
as provided for by the Law on Financial Conglomesatvho have the same actual beneficiary,
is also considered a shell bank.

1.14.Identification — actions performed by the Bank to verify legala@ty and capability of
the Customer and/ or his representative/ the aisgtbperson/ the Actual Beneficiary.
1.15.Personal Identity Document — a document issued by the legally authorised state
institution, which verifies the identification davéits holder.

1.16.Remote Account Management Systems remote electronic data transmission channels
and/ or tools between the Bank and the Customer.

1.17.Bank Working Day — a day when the Bank is open for the Customersderaio provide
financial services.

1.18.Fee— a compensatory fee to the Bank, paid by thedDust for the services, provided by
the Bank.

1.19.Bank’s Fees- Fees on the services approved by the Board d@ahé&.

1.20.Regulations— General Regulations on Transactions.

1.21.Latvia — The Republic of Latvia.

Part 2

Application and Validity of Regulations

2.1. The present Regulations regulate the mutygll lébusiness) relations between the Bank
and the Customer, associated with concluding, pmifiy and terminating of Transactions,
unless provided otherwise in the Transaction Docusjeconcluded between the Bank and the
Customer.

2.2. The Regulations were approved on 5 April 2806 take effect on 24 April 2006.

2.3. The Customer is entitled to apply for provglsolely those services from the Bank, which
are specified in the Bank’s Fees, Transaction Da@usor upon providing of which the Bank
and the Customer have entered into a separate nagmeée complying to the regulatory
enactments of the Republic of Latvia.

2.4. The Regulations shall be applicable and bodor all planned, initiated or performed
Transactions between the Bank and the Customerglaaitl be their integral part including the
cases, when one of the norms included in the preRegulations is not included in the
Transaction Document, concluded with the Customer.

2.5. The Regulations shall be applicable as a gémdwcument, regulating the relations
between the Bank and the Customer, which determgegeeral provisions on concluding,
performing and terminating of Transactions betwdlea Bank and the Customer. Certain
regulations on concluding, performing and termmgf Transactions between the Bank and the
Customer are provided for in the regulatory docusieas well as Transaction Documents,
concluded between the Bank and the Customer.

2.6. Every constituent part of the present Reguiatishall be interpreted as a separate valid and
biding for the parties, however, if one of the pat the present Regulations (paragraph, article)
becomes void or not valid and in condition it desvirom the amendments to the regulatory
enactments of the Republic of Latvia, this partggeaph, article) of the Regulations shall not be
valid only in the frames of this prohibition andsihall not diminish the binding force of other
parts (paragraph, article) of the Regulations.

2.7. The Bank is entitled to perform amendments additions in the Regulations unilaterally
at its discretion without the Customer’s consentl gmior notification. Amendments and
additions in the Regulations take effect upon aygiron the date, determined by the Bank. The
Bank shall place the amendments and additionset&Régulations prior to the date of their entry
into effect in the place available for the Custosnatr the Bank and/ or publishes them on the
Bank’s Internet homepage www.privatbank.lv The Regulations and their amendments
(additions) shall not be applicable to Transactiomsich had been completely performed and
terminated before the date the Regulations and @neéndments took effect.
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2.8. The Customer is obliged to familiarise himsath the Regulations, their amendments and
additions at the Bank within its office hours or dhe Bank’'s Internet homepage -
www.privatbank.lv The Bank bears no responsibility for Customesssés and other additional
Customer’s costs in case the Customer has notifaisdd himself with the Regulations or their
amendments and additions.

2.9. The present Regulations shall be binding @mpiiGable not only for the Customer, but also
for each successor of the Customer’s legal rightsabligations, irrespective of any changes in
the Customer’s personnel (functionaries), due tp r@ason, or the changes of the Customer’s
authorised persons.

2.10. In case of linguistic or interpreting dismjteontroversy, disagreement or claim the
advantage shall be given to the text of the Reguiatand Transaction Documents in the Latvian
language.

Part 3

Attestation and Liability

3.1. By signing the Transaction Document or theifidation the Customer shall attest the

following:
3.1.1. the Customer has a full legal capacity aapability to conclude, perform and
terminate the Transactions;
3.1.2. the Customer possesses all rights, perridsnces and powers of attorney
necessary to conclude, perform and terminate theshctions;
3.1.3. the Transaction and all its consequencebiading for the Customer and do not
cause any violation of regulatory enactments ofRlepublic of Latvia and the location of
signing and performance of the Transaction;
3.1.4. the Customer is not a Shell Bank;
3.1.5. the Customer himself is the Actual Beneficiaf funds or securities, unless the
Customer has informed the Bank about a third partyvritten, which is the Actual
Beneficiary of funds or securities;
3.1.6. the Customer himself is the Actual Beneficiaf Transactions being performed
with the Bank, unless the Customer has informedB#ek in written that he acts in the
instructions and in favour of third parties, indhglithe Actual Beneficiaries;
3.1.7. all information which the Customer has sutedito the Bank, including that of the
Actual Beneficiary, his private or commercial atiy financial standing, location and
other information is comprehensive, true and is deteptive. All documents and
Notifications, which the Customer submits (depoitssafekeeping) to the Bank, are true
and valid;
3.1.8. the Customer has not directly or indireetffected any employee of the Bank, as
well as has not offered, promised or given anyghinght or advantage to the Bank’s
employee to make him/her act or refrain from actmgs violating his/her duties;
3.1.9. the Customer does not conduct terrorismnéimg, Laundering of Proceeds
Derived from Criminal Activity and the Customerignids at the Bank’s disposal have not
been proceeded by means of criminal activity aeg trave legal origin;
3.1.10. the Customer will not employ the financsdrvices, provided by the Bank,
criminally, including with the aim of Laundering d?roceeds Derived from Criminal
Activity/ terrorism financing;
3.1.11. the Customer has familiarised himselfyfulhderstands and undertakes to observe
the obligations, included in the present Regul&iofees, other Bank’s regulatory
documents, which regulate the relations betweenBéuek and the Customer and about
which the Bank has informed the Customer or to whike Customer should have
familiarised himself;
3.1.12. the Customer will unreservedly submit (ddipfor safekeeping) all the requested
information (documents) on identification, originf dunds, the Actual Beneficiary,

Part A
General Provisions



New edition approved at the Meeting of the Boar@@rMay 2010 (Minutes No. 20/2010)
In force from 01 Jun 2010

executed transactions, commercial, private actiitpancial standing, any changes in the
submitted information (documents), as well as oth@rmation (documents), which the
Bank may consider necessary to request, withiteime, determined by the Bank.
3.2. Prior to conclusion of Transactions, as weltlaring its execution the Bank shall verify the
documents, attestations and other information, sidxin(handed in) by the Customer. During
the verification the Bank is entitled to refrairorin conclusion or execution of Transactions
without accountability or liability.
3.3. In case it has been stated, that the Custerattgéstations as indicated in Paragraph 3.1.1. —
3.1.10. do not correspond to the actual and trustsdn, the Bank is entitled to terminate the
Transaction and claim the pre-term fulfilment ofigations without accountability or liability.
In this case Customer’s duty is to indemnify alétsoand losses to the Bank, which have arisen
in connection with the false attestations, submitig the Customer, and the termination of the
Transaction.
3.4. The representative of the Customer, who caeduthe Transaction on behalf of the
Customer, shall attest, that he is duly authorisecluding that he is entitled to conclude the
Transaction, sign Transaction Documents and perfotiner actions, necessary to execute a
Transaction or related to it. If the person, whe lsigned the documents or concluded the
Transaction on behalf of the Customer (Customeejsrasentative), as of the moment of
performing these actions was not duly authorisedefwesent the Customer, this person shall
undertake all liabilities, arising from these an8p including those in relation to the present
Regulations.
3.5. The Bank is obliged to provide services, penfdransactions and/ or fulfil the Customer’s
Notifications with the care of good and solicitamsner and protect the Customer’s interests, so
far as theBank is capable and obliged to do so.
3.6. The Bank shall bear responsibility solely floose actions of its employees, which they
perform within the Bank’s office hours, exercisithggir responsibilities, as well as in the frames
of the Bank’s management instructions and authtooisa
3.7. The Bank bears no responsibility for the Cuon&ids direct or indirect losses, arising in
connection with the Transaction between the Cust@nd the Bank, unless the cause of losses
is the Bank’s evil intention. In case of the Ban&isl intention the Bank shall indemnify solely
direct and arisen losses to the Customer.
3.8. In case of non-observance of any payment tieenculprit (the Bank or the Customer) shall
pay to the second Party (the Bank or the Customéo)feit of 0,1 % (one-tenth of per cent) of
unpaid amount for every day delayed, unless ardiffeforfeit interest amount or penalty fee is
set in the Tariffs or the Transaction document J¥aslating the payment term. In case the
Customer’s breach was the basis for bringing arclta arbitration court (court), the Bank is
entitled to claim payment of forfeit of 10 % (teerpcent) of the claimed amount, unless a
different forfeit interest amount or penalty feeset in the Tariffs or the Transaction document.
The payment of the forfeit does not release thadDusr from fulfilment of obligations.
3.9. The payment of the forfeit does not compngkemnification of the Bank’s losses.
3.10. The Bank and the Customer shall not bearrasgonsibility for complete or partial or
improper fulfilment of their obligations, if suchon-fulfilment has arisen due to any
circumstances beyond the Bank’s contrdbrde majeure), including, but not only, terrorism,
war actions, fires, explosions, civil disordersyiksts, natural disasters, enactments of
state/municipal institutions, illegal actions ofirth parties, damage of computers or other
communications, interruptions or errors, non-fuli@nt of obligations or errors by the payment
processing centre. The Bank shall bear no respdtsior delays in execution of Transactions
and/or the Customer’s Notification, sending of espondence, transmission errors and
corruptions, arising due to the lack and/ or damaigeommunication equipment, time zone
differences, fluctuations of Exchange rate and rotireumstances beyond the Bank’s will and
control.
Part 4
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Customer Identification. Empowerment.

4.1. The Bank shall provide financial services lyote those Customers who have been fully
identified. The Bank performs Customer’s Identifica in conformity with the requirements of
regulatory enactments of the Republic of Latvia gr@Bank’s regulatory documents.

4.2. When performing the Identification, the Bardrifies the Customer’s legal capacity and
capability.

4.3. In order to implement the Customer’s Idendifiocn, prevention of Laundering of Proceeds
Derived from Criminal Activity, terrorism financingf and other cases, the Bank is entitled to
request at any moment the information (documentsn fthe Customer and the Customer is
obliged to submit the requested information (doauts)eto the Bank in relation to the Customer,
his representative, his Actual Beneficiary, the lal@d Customer’s commercial and private
activity, financial standing, explanations on thepgose of the Transaction concluded between
the Customer and the Bank, origin of funds, as aglbther information (documents), which the
Bank considers necessary to request.

4.4. If the Customer does not submit this informatidocuments) to the Bank within the term,
determined by the Bank, or the Bank has suspicimnst is stated that the information
(documents) submitted by the Customer is forged dods not correspond to the actual
circumstances, or the Customer is associated wahndering of Proceeds Derived from
Criminal Activity/ financing of terrorism, the Bank entitled not to enter cooperation with the
potential Customer, to refrain from execution o thransaction, to suspend execution of the
Transaction, not accept and/ or not fulfil the ©user's Notifications to the Bank, request the
Customer to fulfil his obligations or to terminal@ansactions prior to the expiry, without
explaining the reason of rejection to the Custo(petential Customer) and without liability; in
addition to the aforementioned, the Bank is ertitie decide on continuing cooperation with
related customers of such Customer where the oal&i defined as per the Actual Beneficiary.
In the cases mentioned herein, the Customer igeablio indemnify all costs and losses to the
Bank, which have arisen in connection with refragnfrom execution of the Transaction, its
suspension or termination.

4.5. When providing information to the Customer Wephone or Online Chat the Bank
performs ldentification of the Customer by using fassword, indicated by the Customer. The
procedure for use of the Password is regulatedast B of the Regulations on Providing and
Receiving Information and services via Telephorn# @nline Chat.

4.6. The Bank is entitled at any moment to changadditionally introduce new requirements
for Customer’s Identification unilaterally at itssdretion without the Customer’s consent and
prior notification. In case of necessity the Baakes measures to insure the receipt of additional
identification information from the Customers, aslias from publicly available reliable and
independent and from other financial or credit itnfbns. Upon receipt of an appropriate
request, the Customer should give its consent ¢h $imancial or credit institution regarding
disclosure of the information available to thisaficial or credit institution to the Bank.

4.7. The Bank is entitled to request from the Cusioand the Customer’s obligation is to
submit (to provide for keeping) to the Bank sampmlésis own and the persons’, authorised to
represent the Customer in his relations with thekBaignature and the seal imprint if any (if the
Customer wishes to use the seal), in conformityhwite Bank’s requirements. The Bank is
entitled to make copies of the Personal Identitgudoents submitted by the Customer, to attest
such copies and to keep them in compliance withrélgelatory enactments of the Republic of
Latvia.

4.8. The Bank is not obliged to detect and state firgery or other incompliance of the
Customer’s documents, signature, seal, if forgerynoompliance is not evident and the Bank’s
employee is not able to detect it in the reguldeorPerforming Transactions with the Customer,
the Bank visually compares the signature and se@itint specimens of the Customer and/or his
representative in the Notification and signaturel aeal imprint specimens of the Customer
and/or his representative, submitted to the BamkfoPming the comparison the Bank is not
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obliged to take into account the colour of sealrmpspecimen. When comparing the data and
signature of the Customer and/or his representatite the data and signature specimen,
indicated in the Personal Identity Document, thenlBaears responsibility solely for gross
inattention.

4.9. The Customer undertakes full responsibilitytfe losses, which have arisen for the Bank,
by the Customer’s intended deception of the Bamkjwe to the Customer’s inattention. The
Customer shall undertake responsibility for theséss arisen as a result of activities, performed
by third parties.

4.10. The Bank shall use for the Customer's Idmatiion the Customer’'s/Customer
representative’s identity document, the signatp@csnen/seal imprint submitted to the Bank,
and/or the picture taken at the Bank by written seoi of the Customer/Customer’s
Representative. If the Remote Account Managemesite8ys are being used for conclusion and
execution of Transactions, the Bank performs tlemtification of the Customer by the access
parameters and/or authorisation tools issued t&Ctisetomer. The aforementioned identification
tools are considered equate with the Customers/oandustomer representative’s signature
(seal).

4.11. The Customer shall bear responsibility forfetya and secrecy of the access
parameters/authorisation tools issued to the Cuatoifihe Customer is responsible for all
consequences and losses, arising for the Bankh@n@ustomer, if the Customer’s identification
tools become known or available for third partiesiluhe incident is reported to the Bank.

Part 5

Authorisation

5.1. The Customer is entitled to authorise a tipadty to conclude, execute and terminate a
Transaction on behalf of the Customer. Such awhtion is to be prepared in writing with the
Customer granting the authorisation in compliancigh wequirements of the regulatory
enactments of the authorisation issuance stateh@nBank. The Bank is entitled to refrain from
concluding the Transaction with the Customer if él¢horisation is executed without observing
the requirements of the regulatory enactments @fatlithorisation issuance state and the Bank,
the authorised person’s identification data areinduded in the authorisation or the Bank has
suspicions of nullity of the authorisation.

5.2. The Bank is not obliged to verify the validdlthe Customer’s authorisation. It also refers
to the power of attorney, registered in public segis. The Bank bears no responsibility for the
validity provisions of the power of attorney.

5.3. The power of attorney submitted to the Barddldbe considered valid in the Customer’s
relations with the Bank until the power of attorries expired or from the next Bank Working
Day following the day when the Bank has receivesl @ustomer’s written cancellation of the
power of attorney. The Bank shall bear no respdlitgidor losses and other Customer’'s
additional expenses if the power of attorney iscelad and the Bank has not been informed
about that in written.

5.4. The Customer is obliged to provide that thenkBalways has the documents, which
according to the Bank’s requirements attest thedDosr’s representatives’ authorisation to act
on behalf of the Customer, and Customer’s repratigas’ identification at its disposal. If the
Customer does not submit such documents to the,BhalBank is entitled immediately in full
or partially to refrain from execution of the Traeson or terminate the Transactions.

5.5. If on behalf of the Customer the Transacti®rconcluded, executed or terminated by a
person, which is not entitled to represent the @ust as of the moment of
conclusion/execution/termination of the Transacgtiwhose representative he sets himself to be,
then s/he himself as a private individual shall entake all the obligations, arising from the
concluded/executed/terminated Transaction in full.

5.6. The Customer is obliged to immediately, butlater than within 5 (five) calendar days to
inform the Bank in written about all changes in esgml circumstances (facts) of his
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Transactions with the Bank, especially change®lation to name, surname or company name,
actual address, legal (registration) address atilmas, other contact information, seal imprint,
person authorised to sign (or his signature), legglacity and capability, financial standing or
status (reorganisation, privatisation, insolventiguidation, imposition of suspension on
property etc.), amendments or expiry of the suledififowers of attorney. The obligation of such
report is existent as well when the changes ininf@mation, submitted by the Customer, are
incorporated in the public registers. When inforgnabout the changes the Customer is obliged
to attach the attesting documents. The Customdt isid@mnify all the losses, arising for the
Bank, if the Customer or his representatives dutirggconclusion or execution of Transaction
are incapable persons or their capacity is limited.

Part 6
Personal Data and Confidentiality
6.1. If the Customer, the Customer’s representatiwvehe Actual Beneficiary are private
individuals, then the Customer, the Customer’sege@ntative or the Actual Beneficiary entering
into legal (business) relations with the Bank, sbahsent and attest, that the Bank is entitled to
process all personal data of the Customer, the oBwests representative and the Actual
Beneficiary. The justification and the aim of presmg of personal data and its application in
establishing legal (business) relations to provfde fulfilment of obligations by the Customer,
Customer’s identification, for the needs of promglithe Bank’s financial services and ensuring
safety, as well as to enable the due performandgaok’s activities. The Bank is entitled to
request, receive and process the personal dataeoCastomer, the Customer’s representative
and the Actual Beneficiary from other sources, tooluding data processing systems (registers,
data bases), created by the state or local govesnastitutions.
6.2. The personal data, information about the Quetp his accounts, deposits as well as
Transactions may be submitted to third parties ipiovide services to the Bank or represent
the Bank’s interests in the relations with the Guostr and whom the Bank assigns in written to
fulfil any of the obligations as enacted in the gem Regulations or with whom the Bank
otherwise cooperates to enable the performancesoédtivities, providing the services and
performing the functions.
6.3. In accordance with regulatory enactments aulgsts of business partners information
about the Customer may be passed to approprideeaithorities of the EU and other countries
for implementation of their functions.
6.4. When submitting a written application to thanB a private individual is entitled to
familiarise himself with the data at the Bank’spdisal, to request introducing additions or
amendments to them if this does not contradicvadégislation of the RL.
6.5. The Bank is entitted to use personal data hef Customer and the Customer’s
representative at the Bank’s disposal to provide @ustomer with information about the
products and services, offered by the Bank and tharties in oral or written (via fax, telephone,
Online Chat, post, electronic mail and/or by meahRemote Account Management Systems).
The Bank seizes to use personal data for proviiftgmation about services (products) offered
by the Bank or third parties if the relevant persabmitted to the Bank a notification with such
request (in person, sending it by mail, by eledtromail, or by using Remote Account
Management Systems).
6.6. The Bank acknowledges, and the Customer agtbes all information about the
Customer, his accounts, deposits, TransactionEastbmer’s relations with third parties, about
which the Customer has informed the Bank, is cemiichl (Bank secrecy) and shall not to be
divulged to third parties, excluding the followingses:

6.6.1. the information is publicly available;

6.6.2. the information about the Customer’s deddilities, their amount, justification and

accretion of liabilities is divulged with the ainfidebts collection;
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6.6.3. the information is divulged to an assignéenvceding the Bank’s right to demand

against the Customer;

6.6.4. the information is divulged to third partieerforming supervision and audit over

the Bank’s activity;

6.6.5. the information is divulged in compliancettwihe regulatory enactments of the

Republic of Latvia and only to the persons, in sam&d procedure, enacted therein;

6.6.6. the information is submitted to the persons, auskedrby the Bank, to perform the

identification of the Customer and opening of Aaaexecution of separate instructions,

related to the Customer and his activity;

6.6.7. if the Customer has given its consent for sucloasti
6.7. The Bank is entitled to submit information to thenB of Latvia and to receive
information from the Bank of Latvia in cases andgadure, enacted in the Credit Register. The
Customer is entitled to receive information aboundelf, which is included in the Credit
Register of the Bank of Latvia, in procedure, eedcin the Credit Register of the Bank of
Latvia. The Regulations of the Credit Registerhaf Bank of Latvia are available on the Internet
homepage of the Bank of Latviawww.bank.|v

Part 7

Inheritance

7.1 In case of the Customer’s death the persomgrigatlaims for the Customer’s property are
obliged to submit all the document that attestrthights for the property left by the Customer
and the form and essence of these documents sheufdcompliance with requirements of the
regulatory enactments of the property location d&wetsonal Identity Documents of these
persons.

7.2 The Bank is entitled to verify the authentichglidity and completeness of the submitted
documents on the account of persons indicatedithere

Part 8

Preparation of Notifications

8.1. The Customer bears responsibility to the Bdok the genuineness, completeness,
preciseness and timeliness of submission of alinfeemation. In case of non-fulfilment of the
aforementioned, the Customer shall indemnify alltdsses, arising for the Bank.

8.2. The Customer's Notifications and other documean be prepared and submitted to the
Bank in Latvian, Russian, German, English, Ukrainigalian, Portuguese, and in the languages
of other countries where the branches and reprasenbffices of the Bank are opened.

8.3. All the submitted and sent Notifications omp@ato the Bank shall be readable, duly
completed and signed. The Customer bears respliysifr all costs resulting from the
Customer’s submission of unreadable or not dulymetad Notifications. The Bank is entitled
to reject and/ or not process erroneously, incotafylecompleted, unreadable Notifications, as
well as Notifications with crossings or other catiens.

8.4. If the Bank has suspicion about the imperbestiof the Customer’s Notification, including
the authenticity and legal validity or, in casedolibts in relation to the document’s content, the
Bank is entitled to require to repeat the Notificatin a certain form or to require the
Notification’s notarially attested translation intbe language required by the Bank for its
acceptance/execution from the Customer (an itsligag@on [with apostille]). The Bank is
entitled to reject processing of the Notificationtiithe receipt of the repeated Notification. In
this case the Bank bears no responsibility fordesarisen for the Customer in connection with
the dilatory execution of the Notification.

8.5. Executing payments on the basis of a lettasrediit, a documentary collection, a writ of
execution or other claim or writ, as well as if axwally attested (and legalised [with apostille])
documents are submitted to the Bank, the Bank ligaxbto examine their formal compliance
with a standard or a common form, if such has lstermined. In this case the Bank bears
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responsibility only for gross inattentiveness dgrthe verification of the document, but is not
responsible for its content or translation.

8.6. If any action during the execution of the Taction is to be performed within a certain
period, the Customer is obliged to indicate the daie on a case-by-case basis. The due date is
to indicate in written, unless otherwise enactethan Transaction Document concluded between
the Bank and the Customer. The Bank reservesdhésrnot to observe the due date indicated in
the Customer’s Notification, if its execution innapliance with existing good banking practice
cannot be processed within this term. In thesesc#s®e Bank bears no responsibility for the
losses, arisen for the Customer in relation toditetory execution of the order, indicated in the
Customer’s Notification. If the Customer does naotlicate the due date in the relevant
Notification, the Bank bears no responsibility the losses, arisen for the Customer due to the
dilatory execution of the relevant order.

8.7. Notification/ Transaction Documents betwees Bank and the Customer shall be sent in
written, i.e. by post, in condition of prior agreemh with the Bank by means of fax, electronic
mail or by means of the Remote Account Managemsystes. Notifications/ Transaction
Documents, sent upon prior agreement with the B@mkax or e-mail, are valid and binding for
the Bank only if they are signed with the Passwgmaderated with the Digipass Device (Digipass
Device is an electronic device, issued by Bank, ctwvhalculates (generates) signature
passwords).

8.8. The Customer’s Notifications/ Transaction Doents that are sent to the Bank in writing,
i.e. by mail, should be sent to the legal addrdsth® Bank. The Customer’s Notifications/
Transaction Documents are considered received eatBdmk at the moment, when they are
registered in the Business Correspondence registdisee Bank, unless provided otherwise by
the relevant Regulations on Transactions of thekBan

8.9. In case of no particular agreement betweenBwegk and the Customer, the Bank can
choose the means of sending the Notifications/ Jaeton Documents taking account the
interests of the Customer to the extent possible.

8.10. The Notifications/ Transaction Documents seat to the legal address indicated by the
Customer (for legal entities) or to the declaredrads (for private individuals) or other address
indicated by the Customer. The Bank shall bearespansibility for the losses, arisen for the
Customer or third parties, in case the Customeriidisated erroneous, imprecise or incorrect
mailing address or has not informed the Bank alioeitchanges in address and as a result has
not received or has not received in due term thifibEtions/ Transactions documents from the
Bank.

8.11. In case Notifications/ Transaction Documemessent to the Customer to his legal address,
declared address or other address indicated, teeyoasidered received on th (eventh) day
upon submitting them to the post office irrespexfiom their actual date of their receipt.

8.12. The Bank bears no responsibility for delaysubmitting and loss of the Notifications/
Transaction Documents, transmission errors or distg arisen due to interruption, delay,
misuse, lack or damage of communication equipmaat transmission channels or means of
transmission or any other circumstances beyond@#mk’s competence. The Bank shall bear no
responsibility for losses or other extra expenseabedCustomer or third parties, which may arise
for the Customer in the aforementioned case.

8.13. The Bank employee’s signature and seal oNttgication submitted (handed in) by the
Customer attest the acceptance of the Notificaf@mnprocessing and shall not impose any
liabilities on the Bank in relation to processingtioe Notification. The only attestation of the
Transaction executed in the Customer’s AccourfiesAccount Statement, issued by the Bank.
8.14. The Bank accepts Notifications for processiityyin the Bank Working Days, if the Bank
has not determined otherwise. If the Bank has dedejne Notification within other term, the
first following Bank Working Day shall be considdréhe day of accepting the Notification for
processing.
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Part 9

Transaction Currency

9.1. Transactions concluded between the Customértia®m Bank shall be executed in the
currency, which the Bank and the Customer haveeagte accept as a basic currency in the
relevant Transaction Documents.

9.2. The Bank is entitled to determine the executib Transaction in other currency, in case
the due execution in the relevant currency caneopérformed due to the circumstances, for
which the Bank bears no responsibility and of tbeuorence of which the Bank is not guilty.

9.3. The Bank shall not execute the Transactiohghe Transaction Documents or the
Notification, submitted by the Customer, do notedetine the currency of the execution of
Transaction or the providing of financial services.

Part 10

Payments to the Bank

10.1. The Customer shall pay the Fee to the Banke&h provided service in the amount
specified in the Bank’'s Fees, excluding the casdsgn the amount and procedure or the
services, provided to the Customers, are stipulatddansaction Documents.

10.2. The Bank’s Fees are available at the Cust@@mtice premises within the Bank’s office
hours and on the Bank’s Internet homepagevw.privatbank.lv

10.3. The Bank is entitled to amend and supplertenBank’s Fees unilaterally at its discretion
without the Customer’s content and without advamagce to the Customer. The amendments
and additions to the Bank’s Fees take effect upem approval, on the date set by the Bank. The
Bank places the amendments and supplements to dhk’'BFees, before them coming into
force, in a visually available place at the Bankitsr publication on the Bank’s Internet
homepage www.privatbank.lv

10.4. The Customer is obliged to familiarise hirhgéth the Bank’s Fees, their amendments and
additions and exchange rates before applying forices at the Bank within the Bank’s office
hours or on the Bank's Internet homepagewww.privatbank.lv The Bank bears no
responsibility for the Customer’s losses and otbestomer’s extra expenses, if the Customer
has not familiarise himself with the Bank’s Feeshmir amendments or additions.

10.5. The Banks is entitled to unilaterally deterenand cancel discounts for the Fees, which are
specified in the Bank’s Fees.

10.6. The Bank is entitled to determine the FedHerBank’s services, which were not included
in the Bank’s Fees, but were necessary to fulél @ustomer’s Notifications, at its discretion. If
the Bank has agreed with the Customer upon theigedwservice and the Fee payable to the
Bank already prior to the providing of the relevaatvice, the Customer is no longer entitled to
contest the amount of this Fee.

10.7. The Fee shall be paid before providing eachice, unless the Bank has determined other
payment procedure for the Fee. If the Customemnbagaid the due Fee to the Bank, the Bank is
entitled to refrain, suspend or terminate of thanBaction without notifying the Customer, and
the Bank bears no responsibility for the Customieisses or other Customer’s extra expenses.
10.8. If the Fee in compliance with the regulatemactments of the Republic of Latvia is liable
to taxes, duties or similar compulsory paymentgntthese payments shall be made by the
Customer on his own expense, by relevantly incnggisie amount of the Fee.

10.9. The Bank is entitled to use the servicesyidea by third parties (notaries, translators etc.)
which are necessary for execution of the Custonidotfication reporting it to the Customer in
advance, and the Customer is obliged to indemtiftha expenses to the Bank, arising in this
respect, in the amount provided for in the docuseaitesting the expenses.

10.10. The Bank is entitled, on the expense ofGhstomer upon prior Customer’s consent, to
obtain the necessary information, documents anéroélvidence, necessary to execute the
Transaction, receive information about the Custormepect the information and documents,
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submitted by the Customer, examine the guarantem/jided by the Customer, manage or
alienate, as well as obtain the extracts from #ugsters, attestations of institutions, insurance
documents, exhibits etc.

10.11. The Bank is entitled to right off any paynseiof the Customer (Fees and related
mandatory payments, expenses, losses, forfeipajenents), to which the Bank has the right to
in compliance with the present Regulations or Withtifications/ Transaction Documents from
any accounts of the Customer with the Bank. In eéagbee moment, when the payment is to be
executed, the balance on the Customer’s Accouthigirturrency, in which the payment is due, is
not sufficient, the Bank is entitled to write of iclaim amount in another currency exchanging it
into the necessary currency, applying general aglexurrency exchange rate on the day of
payment execution. In addition, the Bank chargeshal currency exchange expenses from the
Customer. If the amount paid by the Customer issafficient to satisfy all claims of the Bank
the claims shall be satisfied as stipulated atBaek’s discretion, including prior execution of
the less intensified liabilities.

10.12. The Customer’s signing of a NotificationAfsaction Document shall be considered the
Customer’s consent to perform actions mentiondeairagraph 10.11..

Part 11

Guarantee of the fulfilment of Customers’ liabégito the Bank

11.1. The Customer is obliged to take all the rnesngsmeasures to secure the Bank from
responsibility in relation to the fulfilment of thiotification, submitted to the Bank by the
Customer, and shall indemnify all the losses, egpsndebts and liabilities to the Bank, arising
from the Customer’s gross inattentiveness, misus®i-fulfilment of liabilities.

11.2. The Customer’s property in the Bank’s poseas$old or use, including funds, securities,
deposits and future components of the pool is demed to be submitted to the Bank as a
mortgage with the prospective that it should semgea guarantee for Customer’s financial
liabilities to the Bank. This guarantees all thestomer’s liabilities to the Bank, including future
liabilities.

11.3. The Bank is entitled (if considers it necegsto request submission of a guarantee to the
Bank or (if the guarantee of liabilities has be&eady submitted) increasing of guarantee from
the Customer, including cases, if the guaranteenslitional or a third party bears responsibility
alongside with the Customer.

11.4. The Customer agrees that the Bank has thé ofgdetention for any Customer’s thing,
which has come legally the Bank’s possession, boldse, so far as it is necessary to guarantee
the fulfilment of Customer’s liabilities to the Ban

11.5. The Bank is entitled to use the object ofgharantee, as well as to receive and consume
the benefits of the object of guarantee.

11.6. The Bank is entitled to use Customer’s fuatishe Bank and/or any other Customer’s
funds in the Bank’s possession for the fulfilmehtGustomer’s liabilities to the Bank without
any restrictions by uncontested procedure.

11.7. If the Customer does not fulfil or impropeflyfils his liabilities to the Bank, the Bank is
entitled to bring recovery in connection with angnigaged Customer’s thing, as well as other
object of guarantee, offered by the Customer ame@able for the Bank (objects or rights),
taking them into possession, and alienate or uem tiithout prior notification or separate
reminder of the Customer, unless otherwise agreddden the Customer and the Bank. The
Bank is entitled to claim recovery for the guaranbefore ceding the maturity of the guaranteed
term of fulfilment of obligation, if the Customepés not fulfil the Bank’s demand to submit or
increase the guarantee for the Customer’s fulfitmeh liabilities in term and procedure,
indicated by the Bank.

11.8. the Customer confers the Bank with the righalienate the object of guarantee and order
the Bank to sell the relevant guarantee objeateat price upon signing the relevant Notification/
Transaction Document; the guarantee is alienateth@rasis of the liability, the fulfilment of

Part A
General Provisions



New edition approved at the Meeting of the Boar@@rMay 2010 (Minutes No. 20/2010)
In force from 01 Jun 2010

which arises from this Notification/ Transaction ddment. If the Bank exercises the
aforementioned rights, conferred by the Customeesming the recovery of guarantee thing
(objects or rights) without the mediation of coaftjustice and auction, the Bank acts as the
Customer’s authorised person. The Bank is entitezhoose the sequence of alienation.

11.9. Income which is received from the alienatworutilisation of the guarantee, is divided by
the Bank observing the following order: first, akpenses, related to safekeeping, managing,
publishing of announcement of an object(s), alieddtom the Customer (if such are necessary),
commission for experts and utilising the right bémation of an object(s); second, fine penalty
and/ or other obligation to the Bank, which ariseaaresult of delay in fulfilment and/ or non-
fulfilment of liabilities (delay fee, forfeit paynm); third, to redeem the interest unpaid by the
Customer to the Bank; forth, payment of principabant.

11.10. After the alienation of an object or utitiea of rights or division of income, as well as
upon the maturity of liability rights, the Bank tisfers the remaining funds or a collateral object
to the Customer, notifying him in written. If theu§&omer, the successors or heirs of his rights
and obligations cannot be found, the funds/objartskept with the Bank. The Bank charges the
Customer for safekeeping of these funds/objectargohg it from the amount, deposited by the
Customer with the Bank.

Part 12

Termination of Legal (Business) Relations or Dem#mdPre-term Fulfilment of Obligations

12.1. The Customer is entitled to unilaterally tierabe all or separate legal (business) relations,
established between the Bank and the Customer, igingmthe Notification about the
termination of legal (business) relations, stipedain this documents, in procedure and terms,
enacted in these Regulations or Transaction Doctgnenthe Bank in written.

12.2. The Bank without legal accountability or llap not indemnifying any losses to the
Customer, is entitled to unilaterally refrain frarecution of the Transaction, to terminate legal
(business) relations with the Customer or requady dulfilment of all his liabilities from the
Customer and close all the Customer’s accountsefgxior Card Accounts) with the Bank,
notifying of it the Customer in written within 1820) days upon sending a written notification to
the Customer, in the following cases:

12.2.1. the Customer’s attestations submittededtdnk are false;

12.2.2. the Customer does not submit, refuseshimglor does not submit in due term,
determined by the Bank, the information (documentjuested by the Bank or submits false,
imprecise or incomplete information (documents);

12.2.3. the Bank has suspicion or it is stated that documents, submitted by the
Customer are forged and/ or the information (doaqus)edoes not correspond to the actual
circumstances;

12.2.4. the Bank has suspicion or it is stated, thaperson not identified or duly
authorised acts on behalf of the Customer;

12.2.5. the Bank has suspicion or it is stated t@atActual Beneficiary, indicated by the
Customer is other person;

12.2.6. the Bank has suspicion or it is statedttt@Customer is a Shell-bank;

12.2.7. the Bank has suspicion or it is stated tth@tCustomer has attempted to perform
or performs or is engaged in financing of terroriemLaundering of Proceeds Derived from
Criminal Activity;

12.2.8. the Bank has suspicion or it is stated tihatCustomer has attempted to use or
uses the services, provided by the Bank, for illpgaposes — fraud or other illegal actions;

12.2.9. the Bank has a reason to consider furtbeperation with the Customer to be
(potentially) undesirable;

12.2.10. the Customer has not fulfilled justifieehthnd of the Bank to submit or increase
the guarantee for fulfilment of liabilities of tH@ustomer to the Bank in term and procedure,
determined by the Bank;
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12.2.11. the Bank has a ground to consider furtuaperation with the Customer as
(potentially) disrespectful, inexpedient, discradjtand even undermining the Bank’s name,
honour, respect, fame or reputation;

12.2.12. the Customer allows legally penal, diskbme unethical actions in connection
with the Bank or actions, infringing the Bank’sdrgsts and reputation;

12.2.13. the Customer discredits the Bank in any, vaowing infringing, offensive or
slanderous actions against the Bank or its empfyyee

12.2.14. the Bank has information that an insolyeriguidation and/or out-of-court
remedy procedure (remedy procedure) has beentautagainst the Customer;

12.2.15. the Bank suspects that the Customer {ohah) is dead;

12.2.16. the Customer has violated present Regulati

12.2.17. the Customer does not fulfil his liabégito the Bank;

12.2.18. in cases and procedures, enacted in ¢udatery enactments of the Republic of
Latvia;

12.2.19. in other cases, enacted in the provisimmsa certain Transaction with the
Customer.

12.3. If the Bank terminates legal (business) i@hat with the Customers on the basis of the
regulations of Paragraph 12.2.1 - 12.2.188., thekBa entitled to terminate legal (business)
relations or claim the pre-term fulfilment of lidibes against other Customers of the Bank,
which have the same Actual Beneficiaries or whichcate transactions in the instructions of the
same third parties. In this case the Bank is ngallg responsible for termination of legal
(business) relations or the demand for pre-terfiirhént of liabilities.

12.4. If the Bank takes decision about the ternomabf legal (business) relations with the
Customer or about the demand of pre-term fulfilmeinobligations of the Customer in cases,
provided for in Subparagraphs 12.2.1.-12.2.199thef present Regulations all funds on the
Customer’s Accounts may be returned to the Custoaoeording to its directive, to an account
of this Customer in another credit institution orthe account from which the funds had been
received. On the other hand, when the Bank cldse€tstomer’s financial instruments account
it sells the financial instruments available on #oeount at the market value and processes the
proceeds in the same way as the funds on the Castoccount should be processed as per
this Paragraph.

12.5. The Bank, without bearing any responsibditygl indemnifying to the Customer any losses,
is entitled to unilaterally refrain from carryinguio Transactions, terminate legal (business)
relations with the Customer or request early fuléht of all of the Customer’s liabilities, and
close all the Customer’s Card accounts with thekBarcases provided for in Paragraph 12.2.,
notifying of it the Customer in written within 4@o¢ty) days upon sending a written notification
to the Customer.

12.6. In case of termination of legal (busines&tiens, if all the Customer’'s payments, arising
from Transactions to be terminated, becomes paydblease of any Customer’'s delays in
payment the Customer shall pay the forfeit to tlamlBaccording to the present Regulations as
well after the termination of legal (business) tielas.

12.7. In case of the death of the Customer or thtuah Beneficiary the Bank is entitled to
refrain from execution of Notification of the Custer (his representatives’) and/ or execution of
Transactions in favour of protection of the inreanite.

12.8. The Bank leaves all the documents (infornmatiavhich the Customer has submitted to the
Bank when opening/ closing accounts and concludkeguting/terminating the Transactidos
safekeeping in accordance with the requirementbelegislation regulatory enactments of the
Republic of Latvia or the location where Transatsiare concluded and executed.

12.9. The Bank is entitled not to conclude the $aation, to refrain from the execution of the
Transaction, to suspend the execution of the Triogaor terminate the Transaction, as well as
not to accept and/ or not to fulfil the Notificatio submitted by the Customer without
accountability or liability and the Customer isigeld to indemnify to the Bank all the expenses
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and losses, arising in connection with the fact tha Customer (his representative) is under
alcoholic, toxic or drug intoxication, as well asdases, when the Customer (his representative)
is not capable of fully understanding his actionstlee Customer’s (his representative’s)
behaviour is improper and disturbs the Bank’s perfnce.

12.10. The Bank is entitled to transfer the claitowards the Customer arising from the
Transaction Documents and these Regulations, dsaw/éb pass the rights or obligations arising
from the Transaction Documents and these Regukatmthird parties.

Part 13
Applicable Legislation and Procedure for Adminiitta of Complaints
13.1. Regulatory enactments of the Republic of ieatand the good banking practice are
applicable for all legal (business) relations betwéhe Bank and the Customer.
13.2. Any disagreements arising between the Cust@me the Bank are primarily settled by
means of mutual negotiations.
13.3. The Customer is obliged to immediately reporthe Bank about the payment, delivery,
statement or other document, which has not beaivest. The Bank accepts complains (claims)
in relation to cash payments, attested by the Gumts or the Customer representative’s
signature on the Payment Order.
13.4. If the funds are transferred to the Custonaexount with the Bank due to the Bank’s
mistake (delusion, oversight, inattentivenessju to lack of any other legal ground, the Bank
is entitled at any time to write-off such fundsrraghe Customer’s Account on no-contestation
basis without prior notification to the Customer.
13.5. The following mandatory procedure for theliprmary out-of-court administration has
been provided for of the Customer’s complaintsife& against the Bank:
13.5.1. The Customer shall submit to the Bank oaryg structural unit of the Bank the
complaints (claims) addressed to the Bank in wgiim relation to non-cash transfers and
transactions with electronic payment means, as agtfomplaints of financial nature and
claims in relation to other Transactions. The Corgiomay also submit other complaints
(claims) and suggestions to the Bank orally, etectally or via telephone.
13.5.2. The Bank shall consider the Customer’s damip(claim) in relation to the facts
and circumstances, indicated in the complaint ifgjavithin 14 (fourteen) calendar days of
receiving the complaint (claim) and the documeinigiired by the Bank.
13.6. The Customer is obliged upon receipt of theudhents from the Bank to immediately
verify the accuracy and completeness of the doctsnessued by the Bank (Account
Statements, invoices and other documents). Conplé&taims) in relation to the content of the
received documents are to pursue immediately dninvitO (ten) calendar days of the day of
sending the relevant document, except the documearisected with the Card accounts.
13.7. If the Customer has complaints (claims) latren to Transactions with the Card, then they
shall be submitted immediately after the receipthef Card Account Statement or within 60
(sixty) calendar days of the day of executing thenfaction.
13.8. Raising of no claims within the terms, pr@ddor in Paragraphs 13.6. and 13.7., shall be
considered the Customer’s consent, given by defaht Customer’s claims against the Bank on
the regulatory enactment basis, as well as anysoflaims against third parties remain effective
upon the maturity of the mentioned term.
13.9. The Customer is entitled to submit a compliairwritten to the Latvian Banks Association
ombudsman 9/11 Perses, Riga, LV-1011. The ombudsorapetence comprises settlement of the
claims in the following cases:
13.9.1. the claim concerns cashless transfersofsfu
13.9.2. the amount of Transaction does not exc@éid6 EUR;
13.9.3. the claim does not concern the questiorferging of documents, validity of the
Bank’s Fees, granting the credit limit, cancellatemd amendment, about the conditions or
credit limit and other questions, similar to them;
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13.9.4. the Customer has previously contacted #mak Bvith the complaint of the same
nature, but has not received any answer, satishygglaim;
13.9.5. the Customer has brought a claim to catbtirary court or directed his claim to the
Consumer Protection Centre.
13.10. Any dispute, nonconformity or claim, arisiingm the mutual legal (business) relations of
the Bank and the Customer, which concerns therthedr violation, termination, legality, validity
or interpretation, shall be settled, at the clairsaiequest, in the Court of the Republic of Latora
in the arbitration court “Rjas Apvienat irgjtiesa” (Reg. No. 40003940446, Riga) in compliance
with arbitration court regulations by one arbitravhich is appointed by the chief justice. The
verdict of arbitration court is final, cannot bepapled and is binding for the Bank and the
Customer.

13.11. The Bank is supervised by the Financial@aypital Market Commission.
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